Forgot Password/Username

Users are locked out of Online Banking after 5 invalid passwords are entered for their username. An
email notification is sent to the user upon lockout. Users can use the Forgotten Password tool to reset
their password and unlock their account.

Step 1: Click “l can’t access my account”

Access the tool by clicking “I
Login to my account

can’t access my account” link.
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Step 2: Enter the phone number that was registered when signing up and your username.

Can't access your account?
Just provide the following information and we'll send you a new password.
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Step 3: Enter Password

We just sent you a new password at (925) 818-4373
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Step 4: Create a new password. You will then be taken to Online Banking.

Success! You need to change your password.

Current password
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New password
» Minimum of six characters
» Use a mix of letters, numbers or symbols
» Passwords must match
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